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Actions always speak louder than words

Last March, | wrote an article on

the growing ESG and responsible
investment backlash.! The context was
Russia’s invasion of Ukraine and the
fears of energy security it triggered,
which some commentators used as
‘“evidence” investors were mistakenly
turning away from fossil fuels on

ESG grounds and are “too focused

on climate change”.

Such arguments were nonsensical then and
remain so. Russia’s invasion only strengthens the
argument to accelerate the energy transition, so we
are not dependent on supplies from hostile and
unpredictable regimes.

Investing responsibly is not a fad; it is an investment
belief. Companies and governments that conduct
their business in a sustainable way are more likely
to succeed in the long term. Bad practices don’t just
hit the headlines; they hit the bottom line as well.
Itis that simple.

1. Thickskins and tin ears, Mark Versey, March 25, 2022

At the same time, I’'m not here to defend the
indefensible. There have been enough sanctions
against everyone from major US financial
institutions to Australian energy companies

and asset management businesses to know
greenwashing is real.

For a business like ours, if you are going to hold
investee companies to account on their progress

to net zero, diversity, equity and inclusion and track
record on human rights, you need to be able to hold
a mirror up to yourself and make sure you practice
what you preach. Of course, there are still areas

we can improve in, but when it comes to investing
our clients’ capital responsibly, year-in, year-out,

| will put our track record up against anyone.

You can find evidence of this throughout this report,
which provides comprehensive insights into our
activities last year. Just to pick out a few highlights,
our macro stewardship team has continued its
campaign to reform the international financial
architecture in order to mobilise private finance

to address the climate crisis. | had the privilege of
joining members of the team at COP27 in Egypt,
where we delivered that message to policymakers
and other key stakeholders. It was well received,
but we urgently need to see that support turninto
concrete actions.

Mark Versey
CEO, Aviva Investors

Meanwhile, at a micro level, we have expanded
our climate engagement escalation programme
from the biggest carbon emitters in the energy,
metals and mining and utilities sectors to include
the biggest users of fossil fuels. We recognise a
successful transition needs to address the demand,
as well as supply, side of the equation.

We are also making excellent progress in real assets,
including investing £360 million in social housing
providersin 2022; £110 million in Connected Kerb,
an electric vehicle infrastructure specialist;

and passing our 2025 target to originate £1 billion
of sustainability-linked real estate loans three

years early.

When it comes to responsible investing, actions
will always speak louder than words. I’m proud
to lead a company of action.

€€ Investing responsibly is not
a fad; itis an investment belief.
Companies and governments
that conduct their business in a
sustainable way are more likely
to succeed in the long term.”
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Turning talk into action

We are proud to be a company of action,

united by a firm-wide commitment to

work with and for our clients to do what

is right for them, society and the world
around us. Responsibility is embedded
across all levels of our organisation, in
our purpose, people and processes.
Understanding ESG, the risks and the
opportunities, makes us better
investors, delivering the investment

outcomes our clients expect and helping

us make informed decisions on people,
earth and climate.

S

L —

Sustainability as a bedrock

We employ systematic and robust
consideration of material ESG factors in our
investment decisions, using insights that go

beyond the conventional. Our portfolio
managers are empowered to make the right
decisions for the best client outcomes,
supported by an ESG capability that is
integrated into our investment franchises
via specialist teams.

Active ownership

As an active owner with scale and global
reach, we use engagement, voting and
investment decisions to drive a transition to a
sustainable future. We invest, stay engaged
and partner with a variety of stakeholders to

improve the sustainability of our investments.

Market reform

Making a difference does not stop with our
investments. We work in partnership with
clients, policymakers and regulators,
sharing knowledge and collaborating to
build a sustainable future for us all. We are
committed to reforming capital markets
and empowering our clients to make
informed choices.

This document is for professional clients and institutional/qualified investors only. Past performance does not guarantee future results.
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2022 liquid markets highlights

This covers the investments we make in companies (through equity and credit), sovereign debt and multi-asset strategies.

3,328 366

engagement wins?

company engagements

73,438

votes on resolutions at 6,732
shareholder meetings

1,425

substantive engagements*

350+

internal ESG research reports produced
to support investment integration

79.8 per cent

votes in favour of climate and
social shareholder proposals

2. Defined as changes in entity behaviours in line with a prior engagement ask
3. Refersto changes deemed particularly meaningful in terms of financial materiality and social and environmental impact and outcomes
4. Substantive engagement constitutes targeted and tailored engagement

194

of these outcomes were ‘material’3

27 per cent

of votes against management resolutions
(including 49. 1 per cent of pay proposals)

41

countries engaged, 34 of which received
letters on climate priorities

This document is for professional clients and institutional/qualified investors only. Past performance does not guarantee future results.

Aviva Investors, Responsible Investment Review 2022

06



CEO foreword Turning talk into action 2022 responsible investment highlights  Purpose and governance Investment approach Engagement Exercising rights and responsibilities Afterword Appendix

2022 real assets highlights

This covers the investments we make in infrastructure, real estate,
private corporate debt and structured finance. We made strong progress
in 2022, including exceeding our 2025 target to originate £1 billion

of sustainable transition loans three years early. We also released a report
on the progress towards our 2040 net-zero ambition, evidencing our
origination of green and sustainability-linked assets, as well as the steps
we have taken to decarbonise existing assets.

Since releasing the report in May, we have made further progress, originating over £500 million In real estate asset management, we focused on better understanding the requirements to decarbonise
in green assets and a further £1 billion of social assets. We have continued to grow our sustainable our larger and more complex assets, whilst establishing key partnerships that will help us to
lending programme, delivering a further £300 million of sustainable transition real estate loans. accelerate this process. This led to the delivery of over 60 net-zero due-diligence audits

: : of existing assets, with the results of those integrated into our 2023 business planning process.
Additionally, we launched a volunteering programme focused on delivering social value in

communities where we invest. Our real assets team delivered over 900 hours of volunteering in Meanwhile, our solar partnership with Push Energy developed over £1.8 million of solar
2022, spread over 225 individual volunteering days, with many individuals and teams using their schemes, which are in varying stages of planning, design and construction. This includes an
entire three-day volunteering allowance for the year. innovative multi-site deal with a major UK retailer. Upon completion the solar pipeline will deliver

over 1,900 kilowatt peak of energy generation capacity, giving our occupiers cheaper energy,
reducing their reliance on the grid and improving energy resilience.

This document is for professional clients and institutional/qualified investors only. Past performance does not guarantee future results. Aviva Investors, Responsible Investment Review 2022
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2022 real assets highlights (contd.)

A critical part of our work in real assets is to ensure we design and develop assets that meet

the requirements of our sustainable design brief. The brief sets high standards for newly constructed
and refurbished assets, helping us bring forward buildings with better energy efficiency and

lower carbon emissions. In 2022, we adopted the NABERS design for performance principles

across five developments with a combined value of £750 million. NABERS requires stakeholders
throughout the development process to work together to meet a predetermined level of energy
efficiency, meaning future occupiers of a building can be assured as to its ongoing operational costs.

In addition to tackling operational emissions, we must address embodied emissions in the
construction supply chain. In 2022, we led detailed design work to reduce these emissions across our
projects, with major successes on two schemes, Gava in Barcelona and Bermondsey Yards,

a 173,000 sq ft office in Southwark, London. Both schemes surpassed their targets following
fundamental changes to their design.

2022 was also a pivotal year in exercising our new baseline exclusions policy, ensuring we do not

lend or lease properties to excluded companies. This year we refused to provide financing to

a listed company as the underlying properties in its portfolio were leased to a tobacco producer.
Ensuring our exclusions policy applies across all asset classes is critical and our team acted decisively
in this case to exclude the investment.

This document is for professional clients and institutional/qualified investors only. Past performance does not guarantee future results.
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Cost of energy

Issue

The cost of energy in the UK soared in 2022,
largely owing to a combination of supplier failures,
insufficient hedging and the structure of electricity
pricing systems. This was exacerbated by natural
gas shortages following the Russian invasion

of Ukraine.

Surging inflation also put pressure on the cost of
living, leaving many at risk of falling into fuel poverty.

Most at risk were customers on prepayment meters
who make up around 10 per cent of UK customers
and are often from lower-income households.

We considered the impacts on vulnerable consumers
a market failure and an engagement priority.

2022 responsible investment highlights
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Afterword

Appendix

Action

We engaged with three major UK retail energy
suppliers (Scottish Power, E.ON and Centrica) to
better understand what they were doing to support
vulnerable customers. We made recommendations
based on regulatory requirements and good
practice we observed across the sector.

These included prioritising the rollout of smart
meters for prepayment customers and introducing
more affordable debt repayment programmes.
Given the critical role of the regulator, we also
spoke to Ofgem regarding its plans to protect
vulnerable customers and strategy for longer-term
sector reform. To support our work, we spoke
with thinktanks and fuel poverty charities.

Governance People Earth Climate

Outcome

Progress has been disappointing, as in late 2022,
Ofgem published findings that showed the sector
was failing to support vulnerable customers.

Like us, Ofgem issued a letter to suppliers regarding
the enforcement of prepayment meters. A recent
Times investigation on forced prepayment meter
installation by British Gas, a subsidiary of Centrica,
is symptomatic of the concerns we raised about
industry practices regarding vulnerable customers.
We also co-signed a letter alongside several
charities and private sector business to Rishi Sunak
to support making energy efficiency a national
priority. The government has since announced

a package of investments in energy efficiency

and home insulation.
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Decarbonisation of airlines

Issue

The aviation sector currently accounts for

around 2.5 per cent of global carbon dioxide (CO,)
emissions from fossil fuels and is behind in
preparing for a net-zero future. Demand is set to
double to over eight billion passengers by 2050,
which must be matched by a significant reduction
in emissions. For that reason, driving faster action
in the sector is a key focus of our expanded
Climate Engagement Escalation Programme.

Action

In 2022, we engaged with eight global airlines to
push for more ambitious targets on climate change
and a credible strategy to achieve carbon reduction.
Points of discussion included sourcing a sustainable
airline fuel (SAF) feedstock base, following a
high-conviction research paper by our ESG research
team, which we view as the most feasible way

to decrease aviation emissions. Regarding offsets,
we requested companies disclose the proportion

of overall current/planned emissions reductions
coming from them and set targets to phase out
usage to focus on actual emissions reduction.
Recommendations were also made on
strengthening scenario analysis and existing

governance systems.

We were pleased with the quality of engagement on
their decarbonisation challenges. American Airlines
has aligned its sustainability disclosures with the
Task Force on Climate-related Financial Disclosures
(TCFD), undertaken scenario analysis and set
climate targets. Delta Airlines disclosed its first
TCFD report and adopted science-based targets.
EasyJet released its net-zero roadmap in September,
with a focus on transitioning away from offsetting,
raising the bar for the industry. IAG also set specific
2030 SAF targets, a promising development for the
company and industry.

We will continue to encourage further improvements
in 2023 and collaborate with our macro stewardship
team to accelerate the policy intervention needed.

Purpose and governance Investment approach Engagement Exercising rights and responsibilities Afterword Appendix
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ENGAGEMENT CASE STUDY
12 Govoeron 1 15 oviw
P ) ANDPRODUCTION o
Fo reSt d egra d atl o n Governance People Climate w ’:
Issue Action Outcome

The Canadian Boreal Forest is one of the last
remaining intact forests globally and an important
biodiversity hub. It is, however, under increasing
threat of degradation due to exploitation for
timber used in construction and pulp destined

for consumer products like toilet paper.

P&G, a market leader in the toilet paper segment
in the US, sources pulp from Canadian forests.
Despite the inherent supply chain risks, we found
limited disclosure on sourcing standards and
impact on forest degradation. Furthermore, the
company was not mitigating these impacts using
other materials, like bamboo or recycled paper.

We met with P&G on three occasions in 2022 to
share best practices regarding forest degradation.
We collaborated with the Natural Resources
Defence Council, which helped outline the best
way forward on the Boreal exposure. In addition
to measuring and disclosing how much pulp

is sourced from intact forest land, we asked for

a time-bound commitment for no deforestation.
Our discussions also included the implementation
of free, prior and informed consent of local and
indigenous communities, as well as an increase
in the use of alternative/recycled materials.

In August 2022, P&G announced steps to reduce
its impact on forests. While the company has
demonstrated some progress against our asks,
our view remains that these new developments
can be enhanced further, especially regarding
the net reduction of its virgin pulp footprint.

To escalate our concerns, we voted against three
board members at the 2022 AGM, as they failed
to provide the leadership needed to align P&G’s
pulp sourcing with the urgency of the climate
and biodiversity crises, exposing the company
to significant risk.

We will continue to engage with P&G and are

exploring engagements with Canadian provincial
governments.

This document is for professional clients and institutional/qualified investors only. Past performance does not guarantee future results.
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Turning talk into action 2022 responsible investment highlights  Purpose and governance

The push for an independent

board chair structure

Issue
Facebook changed its name to Meta Platforms
in October 2021, signalling a strategic shift to the

metaverse. We have had concerns with its corporate

governance for several years. These include its
board composition and dual share-class structure,
which gives the founder, CEO and board chair
Mark Zuckerberg control of the company.

We believe the lack of an independent board
chair has contributed to a pattern of governance
failings, including mishandlings of controversies,
increasing risk and costs to investors. Regulatory
pressure continues to mount on technology firms.
This contributes to a high-risk environment,
combined with Meta’s potential impact on society
from the metaverse.

Action

Working with the Treasurer of Illinois and

other investors, we escalated our concerns and
co-filed a shareholder resolution at the 2022 AGM,
recommending Meta’s board adopts an
independent board chair structure. Although the
resolution was unsuccessful, Meta acknowledged
investors’ concerns. We met with Meta’s lead
independent director in 2022 with the other
co-filing investors. Our engagement focused

on the combined CEO/ board chair roles, the role
of the lead independent director, the board’s
definition of independence, the company’s dual

share-class structure and lack of equal voting rights.

These governance concerns, alongside regulatory
risks to the advertising market, contribute to

an overall negative ESG view on the company.
Through insights gained from cross-asset
collaboration between our equity, ESG and credit

teams, we identified material concerns on antitrust

litigation and regulatory risks to its credit profile
compared to peers. As a result, we did not buy the
new bond issue from Meta. The bonds have
underperformed since they came to market.

Investment approach Engagement Exercising rights and responsibilities Afterword Appendix
Governance People Earth Climate
Outcome
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Renewable energy in developing

countries

Issue

India is one of the fastest-growing economies

in the world, predicted to become the world’s
most populous nation by the end of 2023 with
GDP expected to double between now and 2031.
India is the third-largest producer of electricity
globally; however, it still possesses low electricity
consumption per capita. Rapid urbanisation,
consumption and production will need to be
supported through further investment and
expansion of its energy infrastructure.

How electricity is currently sourced in India

has challenges. Seventy-two per cent of

India’s electricity mix is derived from coal,

which contributes roughly 40 per cent of India’s
CO, emissions. Building, operating and maintaining
coal power plants is costly. Furthermore, roughly
1.5 million deaths each year are linked to air
pollution, of which coal-fired power generation

is a large contributor.

Action

These challenges are leading to a rethink of how
electricity is supplied and consumed in India,

in which renewable energy presents an attractive
solution. Our emerging-market debt (EMD) team
recognised the opportunity to invest in the Indian
renewable sector due to a positive policy
environment and supportive financial conditions.
In-depth analysis was conducted to consider

the drivers and barriers to growth of the sector.
The view was further supported by a country-level
ESG assessment. The EMD and ESG teams then
collaborated to identify key issuers likely to benefit
from this environment.

‘I RESPONSIBLE 13 CLIMATE
CONSUMPTION
ANDPRODUCTION

ACTION
Governance People

Climate w

Outcome

Our EMD team developed a positive view on the
sector and was able to identify a shortlist of names
to invest in. Investments were made in three rapidly
growing companies, Continuum Energy, Greenko
and Renew Power, which are renewable asset
developers and renewable electricity producers.

.
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2022 responsible investment highlights

Poor governance and scandals

Issue

Green transport is essential to meet global

climate goals. The transport sector roughly
contributes 20-25 per cent of global CO, emissions.
Greater use of electric vehicles (EVs) can reduce
this, with this market set to benefit from structural
growth. We have exposure to this theme within our
funds through well-positioned car manufacturers
and material suppliers. One company held by our
emerging-market equity team was EcoPro BM -

a Korean manufacturer of EV battery materials.

In January 2022, one of EcoPro BM’s key production
facilities halted production after a major fire,

with the company facing allegations of poor
governance and insider dealing.

Action

The EM equity team engaged with the company on
these issues but was unsatisfied with the company’s
response. Details provided by the management team
in the immediate aftermath were vague, especially
regarding insider dealing. EcoPro confirmed senior
executives were under investigation by the authorities.
We evaluated the potential medium-term impact

of our ESG concerns on the company’s prospects
and were concerned these could become significant.
We believed these events would negatively impact
EcoPro BM’s customer relationships - given its own
sensitivity to ESG risks within its supply chain.

As a result of the scandals, our research and
engagement activity, we decided to exit our
position and monitor corrective actions. In the
interim, we have continued to gain exposure
to the structural theme of EVs through other
names that present less ESG risk.

Purpose and governance Investment approach Engagement Exercising rights and responsibilities Afterword Appendix
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LNG to help soaring costs of energy prices « = =

Issue

Since 2021, energy prices have risen sharply due

to the fast-paced global economic recovery,
changing weather patterns, postponed maintenance
work caused by the COVID-19 pandemic and prior
decisions by oil and gas companies and exporting
nations to reduce investments. To add to already
limited resources, Russia began curtailing gas
shipments to Europe in 2021, prior to its invasion

of Ukraine. As Europe sought alternatives, this
drove up the cost of US, Australian and Qatari liquid
natural gas (LNG), causing prices to soar and supply
to be rerouted away from traditional Asian LNG
customers. In addition, gas prices often set the

cost of electricity, so power rates rose as well.

To address this, producers and importers of LNG
have taken steps to construct infrastructure that
will raise the amount of LNG that can be exchanged
worldwide. Nevertheless, these projects will take
several years to complete and will impact global
carbon emissions.
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Action

Recognising the challenge of managing
trade-offs between growing LNG demand and
climate change, our ESG and credit research team
jointly engaged with US gas company Cheniere

to explore the company’s climate strategy.

The company demonstrated positive momentum
in its management of climate risks, including
providing LNG customers with cargo emissions tags,
which offer quantitative analysis of the emissions
associated with each LNG cargo created.

Outcome

Discussions with management reinforced our
views of Cheniere as an industry leader seeking

to exceed operationally, financially and
environmentally, leading to large increases in

our bond holdings. Cheniere Energy has been

able to take advantage of the global energy crisis,
particularly in Europe. European countries’ plans
to switch from Russian natural gas to imported LNG
have resulted in long-term contracts for Cheniere.
Consequently, our funds benefitted when Cheniere
received a credit rating upgrade in 2022.

13 fenow
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CEO foreword

VOTING CASE STUDY

Incentives to change

In our 2021 Responsible Investment Annual Review,
we wrote that in 2022 we would be looking for
structural change regarding executive pay to
ensure it is more clearly aligned with sustainability
objectives. Achieving strategically environmental
and social goals requires all empowered
stakeholders to be fully aligned and committed

to their delivery. Our annual letter to board chairs
in 2022° set out our expectations, including:

« variable compensation plans include robust,
stretching and externally validated sustainability
targets that are clearly linked to the commercial
strategy;

« existing bonus and long-term targets that
are fundamentally at odds with sustainability
commitments should be retired; and

 total expected pay outcomes should not
be inflated due to the inclusion of additional
sustainability performance metrics.

5. Annual letter to company chairpersons - Aviva Investors

6. Severn Trent Water fined £1.5m for sewage discharge - BBC News
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During 2022, we engaged directly with several
companies on these issues and are pleased to see
a large number introduced ESG targets in their
variable pay plans.

However, implementation varies greatly, and it

is too soon to determine whether the introduction
of ESG goals in executive pay will have the desired
effect. This is because a number of companies
introduced ESG targets in the annual bonus for
FY2022; therefore, we will assess the pay outcomes
against specific targets in 2023. Our views will depend
on both the disclosures and appropriateness of
targets and whether such bonuses are justified.
Essentially, this aspect of the bonus should only be
paid out if management have moved the dial on the
most material ESG challenges facing the company.
If we have concerns (including where ESG targets
have not been introduced), we are likely to vote
against the remuneration report, just as we would
for similar concerns on bonuses in relation to
financial metrics.

Some of the companies we have engaged with
on this are Headlam, Ocado and Severn Trent.

Governance People Earth Climate

In Q2 2022, Headlam consulted us on its
remuneration plans for the 2022 financial year.
We responded with our feedback, including the
need to address the lack of ESG targets in variable
pay. The company communicated it would
incorporate sustainability targets within its bonus
framework for FY22. We are pleased to see progress
given the company’s size, sector and complexity
of operations. However, specific targets have not
yet been disclosed due to commercial sensitivity
and we will review these ahead of the 2023 AGM.

We made a similar request to Ocado. We note
that its remuneration committee will take into
consideration ESG factors, among other factors,
when determining whether the formulaic vesting
levels under the value creation plan (VCP) are
appropriate in the context of business and
individual performance. However, we think it is
important to incentivise management (through
bonuses and/or VCP) to focus on the delivery

of key ESG metrics to ensure the company is
well-positioned for the longterm.

Regarding Severn Trent, at the company’s
2022 AGM, we abstained on the remuneration
report, as whilst there was no material

NO
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misalignment between pay and performance

for the year under review, bonuses were 81 per cent
of the maximum (representing 97 per cent of salary).
We felt the remuneration committee should have
used discretion to reduce bonuses due to the
sewage issues experienced.® Whilst the company
claimed this had already been reflected in the
outcomes (because bonus targets include customer
and environmental aspects), it was not clear to
what extent this had taken place. We welcome that
for 2022/2023, a portion of the bonus will relate to
river health criteria. This is in keeping with the
company’s stated priority of preserving river quality
and river pledges, as announced in March 2022.

N
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CEO foreword

COLLABORATION CASE STUDY

A multifaceted approach to deforestation - "~

Issue

Ending deforestation and implementing natural
climate solutions could make a significant
contribution to achieving the Paris climate target,
as well as slowing biodiversity loss and supporting
human rights. With most deforestation driven

by demand for palm oil, soy, cattle products and
pulp and paper, the need for action is urgent.

Cattle ranching is the biggest driver of deforestation
in Brazil, home to one of the largest carbon sinks
globally. Cattle ranching is primarily driven by
demand from the meatpacking industry, but other
co-products such as cattle hides (leather) play a role
in the continued destruction. Auto manufacturers
are key buyers: 80 per cent of Brazilian leather

is exported, with leather car seats estimated to
account for half of these exports.

In 2009, major Brazilian meatpacking companies
committed to end the purchase of cattle linked

to Amazon deforestation. Twelve years on, these
companies have made minimal progress, and still
cannot attest to the extent they are buying cattle
raised on deforested land. Meanwhile, deforestation
in the Amazon has reached a 16-year high, with
warnings the rainforest is approaching a tipping
point at which damage will be irreversible.

Turning talk into action 2022 responsible investment highlights
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Action
Our deforestation engagement covers several

industries and different value chains. One example

is the auto industry, where we joined an investor

engagement initiative aimed at enhancing the due

diligence and traceability of the leather used by
auto manufacturers such as Mercedes Benz and
General Motors. Another example is outlined on
page 7 regarding Boreal forest degradation.

Regarding cattle, we escalated our engagement
with a Brazilian beef exporter that began

in 2020, given the rate of deforestation in Brazil.
We requested the company bring forward and
expand deforestation targets to include legal
deforestation and issue a public call to the
government to facilitate a full traceability
programme and a RFID tagging programme.

We also were one of 30 investors globally

to sign a commitment to eliminate agricultural
commodity-driven deforestation from our
portfolios by 2025, known as the Financial Sector
Deforestation Action, and this year carried out

a deforestation risk assessment of our holdings.
See page 102 for more details.

Climate

Outcome

Our engagement on leather has resulted in the
identification of good practices on supply chain
due diligence. For instance, we were pleased to
find General Motors is engaging with its leather
suppliers and has achieved significant traceability
to slaughterhouses. It is also the only company

in the sector participating in the CDP’s Forest
qguestionnaire. While we made asks for traceability
to farms and for alternative materials to be used

in auto interiors with GM, these efforts can serve
as a blueprint for others to follow. This year we will
also start engaging on the rubber supply chain.

Regarding our engagement with the Brazilian

beef exporter, we were disappointed in the
company’s response. Given our belief the company
was not moving fast enough, alongside the negative
headwinds of changing customer demand (such as
certain UK supermarkets ceasing to buy some types
of beef from Brazil),and increasing regulation on
supply chain deforestation, we sold our holding.

As part of our work on FSDA, we will be introducing
a more comprehensive deforestation engagement
planin 2023, based on the results of our
deforestation risk assessment.
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PFAS or “forever chemicals”-
Mitigating exposure across industries

Issue

From cooking equipment to fire repellents;

from clothing to electronics; and from furniture

to food packaging - chemicals are an essential
component of products that are part of our
everyday lives. However, it is estimated that nearly
70 per cent of chemicals are hazardous to people
and the environment. It is currently difficult for
investors to gauge the regulatory, litigation and

reputational risks faced by chemical manufacturers.

Public disclosure outlining what, where and how
much manufacturers produce is poor.

Furthermore, chemical companies have been
involved in a series of lawsuits and litigation,
particularly concerning PFAS or persistent
chemicals. As understanding of the problems
associated with persistent chemicals is becoming
mainstream, while legislation is increasing globally,
including in the US and EU. Consumer brands

are also exposed to these risks, with evidence
emerging on the presence of PFAS in cosmetics
such as mascara and foundation products.

This increases legal and reputational risks due

to the growth of “clean beauty” preferences.

Action

We have led a multi-year collaborative engagement
initiative in this area. In December 2021, we
coordinated a joint letter signed by 23 investors
with a combined $4 trillion in assets under
management (AUM). During 2022, we subsequently
coordinated engagement calls with the companies
and investors to discuss these asks.

In September 2022, we mobilised a group of

47 investors with combined AUM of $8 trillion to
expand the letter and target 54 manufacturers
of hazardous chemicals to ask for greater
transparency.

Our letter called on these companies to:

« Increase transparency by publishing the
names and volumes of hazardous chemicals
manufactured globally

« Publish a time-bound phase-out plan
of persistent chemicals from production

« Work to improve their ranking in the next
annual ChemScore benchmark.

We also engaged with Coty and L’Oréal to better
understand their exposure to PFAS.

Governance People Climate

Outcome

Following our letters, 3M announced it will stop
making PFAS by 2025. This follows years of
litigation, regulation, NGO campaigning and public
opposition. 3M also cited investor pressure in its
announcement. Its performance on PFAS and
progress on phasing these chemicals out has been
integrated into the regulatory and reputational risk
considerations within our research.
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Collaborating to engage with sovereigns

Issue

Engagement offers an opportunity to gather
information and drive change, including for
sovereign bondholders. At an estimated $60 trillion,
sovereign debt represents a significant portion

of global investment assets.

Crucially, finance ministries and central banks

- natural touchpoints for sovereign investors -

are pivotal actors in global sustainability challenges,
including climate change. They are central to the
efforts to accelerate the necessary economic
transformation and mobilisation of investment,
helping mitigate the threat to long-term growth
and prosperity that makes climate a material

consideration for investors.

Y

Maintaining a transparent and constructive
dialogue can be mutually beneficial, enabling
sovereigns to articulate their approach to managing
sustainability risks, investors to voice support for
action, and both sides to gain a deeper and more
common understanding of those risks.

However, sovereign engagement comes with
challenges. One is limited access, particularly to
major issuers who operate in highly liquid markets.
These issuers can make up a significant portion

of investor portfolios and have outsized influence
on the global climate transition.

Collaborative initiatives are one way to amplify the
voice of investors, yet opportunities with sovereigns
and on climate change have to date been limited.

Governance People Earth

Action

At the start of 2022, we and another global

asset manager engaged with the UN Principles
for Responsible Investment (PRI) about setting
up an initiative to change that. We then outlined
a PRI-coordinated pilot to bring global investors
together to support governments to take all
possible steps to mitigate climate change, in line
with the goals of the Paris Agreement. The pilot
focused on Australia at a critical juncture for

the country’s climate policy.

The PRI recruited an advisory committee (AC)
and, together, undertook stakeholder mapping,
identified priority topics and partnered with

an organisation with deep country expertise.
The initiative launched over the summer

with Aviva Investors as an AC member and

lead investor for the department responsible
for climate change.

Outcome

The group’s first meeting with Australian officials
took place in October 2022, focusing on relationship
building, exchanging perspectives on climate
financing and identifying relevant contacts across
government departments. This was followed by
constructive calls with other stakeholders, including
at the Department of the Treasury.

Exploratory meetings have strengthened the
dialogue between investors and sovereign
representatives, laying the foundations for more
in-depth discussions in 2023.

The continued success of the pilot could serve

as a proof-of-concept for a wider programme

of collaborative engagement. In doing so, the
initiative would complement our own engagement,
bolstering support for sovereigns to deliver on
their climate change commitments to the benefit
of our investments, their citizens and the planet.
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Bondholder engagement

Issue

Stewardship has traditionally been associated
with equity holdings. As an owner of the company,
shareholders are entitled to vote on company
resolutions, which promotes further dialogue.

As fixed income and responsible investing

have gained in popularity, greater attention has
been placed on stewardship by bondholders.
Notions that bondholders lack influence have
been challenged.

In 2020, the HM Treasury-led Asset Management

Taskforce published a report, ‘Investing With Purpose:

Placing Stewardship at the Heart of Sustainable
Growth,” which highlighted stewardship in fixed
income as an area of improvement.

Action

As a result of that report, the Investment
Association, a trade body that represents UK asset
managers created a Stewardship in Fixed Income
Working Group, in which Aviva Investors and 14
other UK investors were invited to participate.

Over the course of 2021/22, the group collaborated
to develop guidance on stewardship in fixed income
forissuers, asset managers and other stakeholders.
The guidance was published in a 20-page report

in November 2022.8

7. Investment managers place stewardship at the heart of sustainable growth | Press Releases | The Investment Association (theia.org)

8. Fixed Income Stewardship Report.pdf (theia.org)

Governance People Climate

Outcome

The guidance outlined the importance of fixed
income stewardship. It featured multiple asks,

but mostly called for issuers to improve transparency
on their debt management and ESG strategies,

as well as encouraged issuers and investors to build
better long-term relationships to support improved
investment and sustainable outcomes.

Recognising the challenge of stewardship in fixed
income extends beyond investors and issuers;
recommendations were also raised with other key
stakeholders, including banks, credit rating agencies,
data providers and regulators.

The report represents an important step in
promoting fixed income stewardship within a
broader sustainable finance ecosystem. It initially
focused on stewardship with corporate issuers;

as a next step, the working group hope to explore
and promote stewardship in other areas, including
sovereign and other non-corporate issuers.
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14,000 hours of EV-charging delivered

across real estate

Issue

Electric vehicles (EVs) are core to the electrification
of transport and the achievement of the UK’s
net-zero ambitions and commitment to ban the
sale of new petrol and diesel cars from 2030.

But while use of EVs is gathering pace, the majority
of EV drivers have driveways and have been able to
install their own charging points. EV drivers without
driveways predominantly live in urban areas
where air quality is poorest, making accessibility
of EV-charging infrastructure a social issue.

Action

Thanks to a deal completed by our infrastructure
equity team in the summer, we will invest up

to £110 million in Connected Kerb Limited, the
fastest-growing company in the municipality-led
EV charging sector. Connected Kerb specialises

in long-dwell, habitual EV charging and is primarily
focused on publicly procured contracts with local
authorities, providing key charging infrastructure
to communities who need it most. This deal follows
our successful partnership with RAW Charging at
the end of 2021, which has installed 31 chargers
across 11 sites.

Overall, these partnerships give us a network of

40 charging bays, which has delivered 14,000 hours
of charging time to customers. Our stake in
Connected Kerb gives us further capacity to grow
the network, branching out to residential and
kerbside destinations throughout the portfolio.

L
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Continuing our investment in

social housing

Issue

The UK’s housing crisis has been significantly
exacerbated by COVID-19 and its impact

on workforce availability, as well as the lack
of construction materials. With over a million
families on local authority waiting lists for
social homes, there are not nearly enough
new homes being built to meet demand.?

Action

In August, our structured finance and private
corporate debt team completed a deal to provide
£72.5 million in funding to Peaks & Plains Housing
Trust (‘Peaks & Plains’), a social landlord based

in Macclesfield, Cheshire. The funding will enable
Peaks & Plains, which manages over 5,000 homes
across East Cheshire and the High Peak, to continue
delivering on its plans for communities across
three local authority areas in Cheshire, as well

as Derbyshire, High Peak in the East Midlands,
and Northwest England.

We also announced the completion in November

of an £80 million placement with social housing
provider Cross Keys Homes, based in Peterborough,
Cambridgeshire'®. Cross Keys will use the funding
to support its growth and the building of its flagship
scheme in Northminster, which will provide

315 affordable homes.

Governance People Earth Climate

Outcome

Social housing financing can deliver material
positive societal impacts, particularly for

low- to middle-income households. Our continued
investment in this sector demonstrates our
commitment to delivering social infrastructure,
while also offering our clients attractive
risk-adjusted and countercyclical returns.
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How our purpose drives what we do

Responsible investment is front and
centre of our business strategy,

alongside a focus on enhanced customer
outcomes and simplification. We are here

to deliver the specific and meaningful
outcomes that matter most to investors.

This goes beyond short-term returns and

necessitates an understanding that our

actions today interact with and influence

the world we and our clients will live
in tomorrow.

Staying at the cutting-edge of responsible investment

is central to what we do. We have a long heritage

of leadership in responsible investment, having
published our corporate governance voting policy
since 1994. We included material environmental
and social issues within that policy in 2001 and also
became founding signatories of the UN Principles for
Responsible Investment (PRI) in 2006. We continue
to innovate and seek opportunities to drive the
development of responsible investment today,
evidenced by the action taken to embed ESG
capabilities within our investment teams and our
extensive participation and leadership of sustainable
finance initiatives.

By investing responsibly, including engagement
with companies at the micro level and with
governments and regulators at the macro level,
we can help achieve inclusive economic growth,
environmental protection and social development.
Businesses like ours have a key role to play to fund
the UN Sustainable Development Goals (SDGs).
We are particularly proud that our Corporate
Sustainability Reporting Coalition resulted in

SDG 12.6 around corporate transparency and
performance disclosure.

Recognising clients want to target specific outcomes
linked to the SDGs, we continue to develop our
capabilities to deliver research, engagement and
solutions as part of our sustainable outcomes
approach. This has included the launch of a global
sustainable transition range, as well as a commitment
to deliver net-zero across real assets by 2040,
accompanied by a detailed plan and targets.

In parallel, we advocate for transformational
change to incentives and rules so that capital
markets become more long term and support
the SDGs. To deliver the estimated $90 trillion

of investment needed to deliver sustainable
development over the next 15 years and move
from “billions in overseas development assistance
to the trillions in investments of all kinds”,

as the World Bank notes,!! the private sector
and private finance need to play a greater role.

To that end, we convened the coalition for an
International Platform for Climate Finance (IPCF)
to produce recommendations to help marshal

the financial resources needed to power a
transition to a Paris-aligned global economy.

These recommendations were adopted by the
$140 trillion Glasgow Financial Alliance for Net Zero
(GFANZ) in their COP 26 Call to Action, and the

IPCF continues to push for their implementation.

Finally, we recognise our own business plays an
integral part in today’s financial ecosystem and
its capacity to deliver for society. As such, it is not
only our actions as participants in capital markets
but also our own culture and activities that must
embody our values and live up to expectations.
This report should also be read in the context

of Aviva’s broader corporate responsibility*?

and TCFD* reporting.

11. Press Release: From Billions to Trillions--Transforming Development Finance Post-2015 Financing for Development: Multilateral Development Finance (imf.org)

12. Corporate responsibility | About - Aviva Investors
13. Climate-related financial disclosure — Aviva plc

Responsible investment
s front and centre of
our business strategy,
alongside a focus

on enhanced customer
outcomes and
simplification.
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Our responsible investment philosophy

We recognise and embrace our We believe a purely exclusions-based approach

duty to act as responsible long-term or simply investing in today’s sustainability leaders

would limit our ability to shape a sustainable future

H )
stewards of our clients’ assets. and not help facilitate the transition to a low-carbon

We maintain a deep conviction that economy. Real change requires a radical overhaul
environmental, social and governance of the world’s economy and industries. Investors

(ESG) factors can have a material impact must be willing to support and be fully engaged in

. . the transition from “brown” to “green”. Creating a
on investment returns and client

better tomorrow means we must play our part as
outcomes. Being a responsible financial investors in helping today’s world become better.
actor means our investment approach
must support, and not undermine, the
long-term sustainability of capital

markets, economies and society.

Investing to drive the transition

Our responsible investment philosophy is to invest
in the transition to a more sustainable future and,

Creating a better

importantly, promotes the relative merits of

engagement over divestment. We seek to identify tO MOrrow means we

and invest in companies focused on delivering

sustainability solutions, exhibit the highest M USJ[ p lay our pa I’J[ as
standards of corporate behaviour (when measured : : : ,
against national and international norms), | ﬂ\/eStO 'S 1N h S l p 11 g tOd ay S
or are transitioning and evolving to become more WO rld

sustainable and responsible. This final element

sets us apart from many of our peers. beCO me bette r

Figure 1. Global greenhouse gas emissions by sector

te

1.30
Chemica /O .
2.2%

Cement
3%

v
"ergy use | n building> >
Co \

e/' K 'U)o =
“al (6.6%) ResidentialPu" e
@ Energy, 73.2% @® Waste, 3.2%
@ Waste, 5.2% @ Agriculture Forestry, & Land use, 18.4%

Source: OurWorldinData.org, Climate Watch, the World Resources Institute (2020). Shown for 2016

This document is for professional clients and institutional/qualified investors only. Past performance does not guarantee future results.

Aviva Investors, Responsible Investment Review 2022

26



CEO foreword Turning talk into action

2022 responsible investment highlights Purpose and governance Investment approach

Engagement

Exercising rights and responsibilities

Afterword

Appendix

Our responsible investment philosophy (contd.)

Adoption of solutions is key

We believe solutions providers can present
exciting investment opportunities, as well as being
“green” today. Many solutions providers are found
in the energy generation sector. However, as shown
in Figure 1, the adoption of these solutions in areas
such as industry and transportation will ultimately
bring emissions down. Energy use in buildings is
another area of huge potential emissions
reductions. Within our real assets platform, we use
ESG debt covenants to bring about positive change
from sponsors over a loan’s life. We also partner
with industry-leading consultants to reduce energy
use in the buildings we own.

In addition, the rise of ESG investing, with a narrow
focus on “green today” companies, has in many
cases resulted in inflated valuations, which may
ultimately undermine sustainability objectives and
generate suboptimal outcomes for clients. We of
course need innovative companies to push the
technological envelope and develop new solutions
to a wide range of different aspects of such pressing
issues as climate change, biodiversity loss and
social injustice. However, the adoption of such
new technology and innovative approaches

will ultimately change the global economy and
address these issues.

Proprietary T-risk models
> Frameworks

We aim to identify both current sustainability
leaders but also corporate and sovereign entities
that have the potential and commitment to improve
from a lower current base level. Using our proprietary
transition risk (T-Risk) models alongside qualitative
research generated by our large, dedicated team

of in-house ESG specialists, we identify firms we
believe will transition their business models and
better manage their sustainability impacts.

We believe these businesses are most likely

to be the winners of tomorrow. This approach
increases the size of our investment universe and,
with it, the opportunity to have the greatest
possible impact. Crucially, it also increases our
ability to generate alpha for clients and build
more robust portfolios.

Changing the rules of the game

Investors can help drive the required transition

by using a variety of levers, including voting,
engagement and what we call macro stewardship.
This refers to engaging with regulators, governments
and other entities to change “the rules of the game”
in favour of businesses providing solutions to
sustainability problems or supporting the transition
to a sustainable future.

We aim to correct market failures such as a lack

of corporate disclosure on ESG risks and climate
change - at a national, EU and international level -
to improve long-term policy outcomes.

We believe engagement should “have teeth”.

Our engagement activity has a direct feedback
loop into our investment decision-making, with the
ultimate sanction of divestment a possibility if we
believe we are not likely to see sufficient progress
made by an investee entity. Importantly, in such
cases, we will not “go quietly into the night”;
where appropriate, we will publicly detail our
reasons for divesting,.
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Our responsible investment philosophy (contd.)

Turning the spotlight inward

We look to hold ourselves to the same governance
and ethical standards we expect of others.
Performance against ESG objectives is embedded
into investment teams’ and senior management’s

annual evaluation and compensation frameworks.

Responsibility for implementation of our
responsible investment philosophy rests with the
executive committee and heads of investment
functions. Our commitments in this area are fully
embedded into our internal controls environment
and subject to robust challenge from our

control functions as well as assurance from
external auditors.

Exclusions Figure 2. Our enhanced baseline exclusions policy

There are specific sectors and economic activities

Exclusion Threshold Exception

where we consider the sustainability risks to the

climate, planet and people to be so severe that . .
Controversial weapons As per current Al baseline -

providing equity and debt funding is fundamentally

misaligned with our responsible investment SBTi or non-fossil fuel

0
Thermal coal =590 project finance bonds

philosophy and corporate values. In these cases,

we forgo the opportunity to engage, and actively SBTi or non-fossil fuel

project finance bonds

Arctic oil, oil sands

0
(unconventional fossil fuels) 210%

exclude companies and industries from our

investment universe. 0% T producers

Tobacco >25% distribution or sale B

UNGC fails as decided by Al, ESG analyst qual
based on MSCI data assessment

Over the last 12 months, we have enhanced our
baselines exclusions policy. For instance, we have UN Global Compact
integrated the UN Global Compact into our policy
and, as such, companies we do not believe meet the Source: Aviva Investors.
standards of the UN Global Compact are excluded

from our investment universe. This decision is

informed by MSCI data, but such exclusions are

determined at our discretion as opposed to being

based on third-party analysis.

The enhanced policy prohibits investment in
controversial weapons, civilian firearms, coal

and tobacco. The policy ensures we do not make
investments associated with companies that derive
prescribed levels of revenue from the manufacture
of these products.

Goals and exclusions may vary by jurisdiction, see ‘Iimportant information’ section.
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Our responsible investment philosophy (contd.)

Sustainable outcomes Figure 3. The three biggest sustainability challenges

We structure our thinking, research and sustainable

product development around three key pillars, NO LERO GOOD HEALTH QUALITY GENDER CLEAN WATER
POVERTY HUNGER AND WELL BEING EDUCATION EQUALITY AND SANITATION

representing what we consider the three key
sustainability challenges globally, namely social
justice, biodiversity and natural capital loss and
climate change. These pillars are aligned to the
UN’s Sustainable Development Goals. We provide

_ . 1 REDUCED SUSTAINABLE CITIES ’] RESPONSIBLE 13 CLIMATE ‘I LIFE 1 LIFE
investment options across a range of asset INEQUALITIES AND COMMUNITIES CONSUMPTION ACTION BELOW WATER ON LAND
classes that enable our clients to partner with A ANERORECHEN

us to address these challenges. 4 = }

v

People Earth

DECENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH AND INFRASTRUCTURE

’] 6 PEACE, JUSTICE 1 PARTNERSHIPS
AND STRONG FORTHEGOALS
INSTITUTIONS

Climate

3 Challenges Social inequality Biodiversity loss Climate change
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Governance of our investment processes

Our governance structure and processes

ensure our approach to ESG integration
and active ownership is embedded
throughout our business. This allows
us to meet the requirements of the
Shareholder Rights Directive Il (SRD II)
on how we monitor and engage with
companies on strategy, financial and
non-financial performance, risk, capital
structure, social and environmental
impact and corporate governance.

This also includes how we work with
other shareholders. There are
examples of this in action throughout
the document.

Investment approach

Engagement Exercising rights and responsibilities

Afterword Appendix

Aviva plc, our parent and largest client, sets the tone
for the approach to responsible investment across
its business units. This is underpinned by Aviva’s
sustainability ambition, to deliver net zero across
its investments by 2040. Key group governance
structures include the ESG leadership team and

the climate plan across all business units.

With ESG a central part of our strategy, the ESG
philosophy, asset class policies, objectives, targets
and performance are directly overseen by our
executive committee. Furthermore, the chief
investment officer for liquid markets, in conjunction
with the heads of equities, credit and multi-assets,
are responsible for integrating ESG into their
investment processes. Similarly, within our

Real Assets function, the chief investment officer,
along with the heads of each asset class, are
responsible for ESG integration. ESG specialists
are embedded within the investment teams.

Ongoing ESG developments are monitored

by these specialists as well as our regulatory
development and client-facing teams, with any
revisions to policies subject to approval by the
executive committee.

ESG-specific controls are embedded in support of

the investment process to ensure ongoing oversight

and compliance, which ultimately contributes to

and supports the delivery of a strong first-line risk

and controls governance framework. Examples of

key controls include:

ensuring strategies are being managed in
accordance with our baseline exclusions policy;

ensuring processes are being managed in
accordance with the respective asset class
policies;

ensuring suitable protocols are in place so
that each fund has applicable screens applied
in accordance with IMA guidelines;

ensuring ESG scores and analytical tools are

made available to portfolio managers (on the
investment platform) and are referred to and
considered as part of the investment process;

ensuring relevant ESG factors are considered
in support of investment ideas and asset
allocations;

mandatory ESG-specific section completed
on all analysts’ research documentation; and

ESG investment-specific staff are members
of key liquid markets strategy meetings.

With ESG a central part

of our strategy, the ESG
ohilosophy, asset class
policies, objectives, targets
and performance are
directly overseen

by our executive
committee.
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Building an inclusive workplace

To be good stewards of our clients’ assets, it is vital Below are a number of initiatives that are helping with senior leaders from the business as well

to build an inclusive culture at Aviva Investors.

that we have a diverse workforce representative
of the clients whose money we are entrusted with.

In an environment of fairness, inclusion and
positivity, we all achieve more. This kind of inclusive
and productive working environment is created
when everyone feels stronger together - with no
barrier to their ability to contribute, collaborate

and succeed.

To foster this, we strive to create a culture where
everyone feels part of a unified team. We motivate
and support people to pool their expertise as

‘one team’ every day - through smarter ways of
working and the technology and physical
environments that enable true collaboration.

We have implemented a hybrid working model,
encouraging employees to work from home and

in the office to benefit from collaboration and
encourage a work-life balance. As part of our
inclusive recruitment approach, we have introduced
an opportunity for candidates to discuss flexible
working arrangements for all roles and we are
rolling out Licence to Hire training for hiring
managers, incorporating a focus on inclusive
hiring principles.

Our Inclusion Committee was established in
2020 and is sponsored by our CEO and People
Director. While it is important to ensure our
DE&I focus covers the full spectrum of diversity,
we decided on three strategic priorities of
gender, ethnicity and social mobility as our

key pillars to drive and accelerate progress.

In 2022, we revamped our approach and
articulated a clear DE&I vision, formalised
governance structures, established priority
areas and associated targets, and developed
action plans to guide and track the delivery
of our DE&I ambition to have the greatest
impact on our culture.

In 2021, we launched a reverse mentoring
programme, which was detailed in Aviva’s
Black Lives Matter action plan. All members

of our executive committee participated in the
programme, where they were mentored by

a black colleague with the aims of promoting
an inclusive culture, developing a pipeline of
black talent and supporting conversation on
race-related issues. The programme continued

in 2022, but widened its base to include mentors

from all diversity characteristics partnering

as Board members to provide a different
perspective on diversity and, among other
aims, identify specific actions in support
of inclusion goals.

« Wetake partin both Mission Gender Equity,
formerly known as the 30% club, and Mission
INCLUDE cross-industry mentoring programmes,
which are an important method of development
and education for the mentees and mentors who
participate. The programmes aim to improve
the inclusivity of organisations and diversity
of senior leadership teams globally. In 2022,

16 employees took part in the programmes.

« We launched our Return to Work initiative
in 2018 and launched the fifth programme in
January 2023. This is a six-month programme
for investment industry professionals returning
to work after an extended career break, with the
goal of securing a permanent position.

There is a particular focus on underrepresented
gender equality within investment/client-facing
roles; this programme builds a future candidate
pipeline to develop into senior roles to support
the gender pay gap. The current retention rate is
71 per cent, and we aim to increase this in 2023.

In 2022 one of our returners was nominated in the
Investment Week Women in Investment Awards
2022 for the most inspiring returner. Due to the
success of the programme, Aviva plc has launched
the programme across its technology and finance
functions.

« As part of our attraction and retention strategy,
we piloted a term-time working programme that
allows individuals to work 75 per cent of the
time (13 weeks off), paid on a pro-rata basis and
taken off during school holidays. The pilot was
conducted with two employees in the front
office, with a positive response from both
employees and leaders. This is seen as
progressive within the industry and illustrates
our flexible working approach to retain gender
balance and a work-life balance.

« As part of our early careers outreach, we partner
with a number of charity organisations
(upReach, Career Ready, 10,000 Black Interns,
GAIN) and social enterprises (Investment 2020),
which act as feeders onto our internship, trainee
and graduate programmes.
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These partnerships help us reach and attract

a more diverse pipeline of early careers talent, with
a key focus of improving socio-economic diversity.
Our 12-month trainee programme is offered in
conjunction with Investment 20/20, which is
focused on creating a more diverse and inclusive
investment industry and increasing the available
routes to entry. It champions investment
management firms hiring for potential rather than
on academic background or experience alone.

We share that approach, demonstrated by the

use of strengths-based interview methodology
across all our early careers programmes.

Incentives Responsible investment policies

To progress the existing early career offerings, As part of the annual goal-setting process, all We have developed a suite of responsible

additional interventions to support graduates and members of the executive committee, including investment policies to clearly articulate our

school leavers in planning for post education took approach to ESG at a company, asset class and
place in 2022. In partnership with Greenhouse

Sports, a charity which partners with schools where

chief investment officers, have an ESG-aligned
performance measure that contributes to the product level. The responsible investment policies
annual appraisal process and remuneration plans. sit within a tiered framework that ensures all

over two-thirds of children are living below the ESG performance measures are also cascaded policies maintain consistent principles and any

poverty line, a pilot ‘Career, Industry and Skills and embedded across the respective investment positions agreed cascade down throughout the
business in an efficient manner. Policies refer
to the UK and may differ across geographical

jurisdictions for other Aviva entities.

programme’ for year 10 students was launched, teams’ goals.
ending in a week-long work experience for

11 students. A virtual insight week, ‘Spring

connections’, also took place in conjunction with

Aviva Group, upReach and Career Ready, the

purpose of which was to give young people from

less advantaged backgrounds an introduction to

working in the insurance and asset management

sectors (160+ attendees).
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Policy framework

Aviva plc group-wide corporate responsibility policies

Tier 1 - Policies: Overarching responsible

Corporate Corporate employee Modern slavery Corporate responsibility,
backdr policies (e.g. diversity, and human trafficking Human rights policy Business ethics code environment and climate Biodiversity policy investment philosophy, beliefs, governance and
ackadrop parental leave) statement change business standard . 14
commitments.
Tier 2 - Policies: Key ESG firm-wide policies that
Tier 1 - . . . : .
O p— . Aviva Investors’ responsible investment philosophy are applied across all ESG investment and related
supporting activities.®
Tier 2 Aviva Investors global Aviva Investors baseline Tier 3 - Policies: Asset class investment policies
Firm-wide policies voting policy ESG exclusions policy underpin our investment processes by governing
the approaches taken by the portfolio management
. - 1 teams. Dedicated policies cover:
Tier 3 Aviva Investors credit & equities - responsible .Av!\{a Invgstor§ UIFESSEL (HECHS & Aviva Investors real assets - responsible P
Asset class policies investment & sustainability risk policy l'.ab'“ty_d (VEN mvesjcmep’g - rgspons'lble investment & sustainability risk policy : - : .
investment & sustainability risk policy « Credit and equities - responsible investment
Tiera and sustainability risk policy
ier
Fudnd and rr]ca;\.date Specific funds have additional individual specifications such as exclusions, inclusions, targets and impact measurements . Multi-asset and macro and liability-driven
ocumentation

investment - responsible investment and

Client-led policies/ sustainability risk policy

segregated mandate Client-specific Client-specific exclusionary policy

documentation « Real assets - responsible investment and

sustainability risk policy. Each asset class policy
is published on our website.*

Tier 4 - Fund and mandate documentation:
Building on these policies is investment process
procedure documentation. This documentation
refers to and evidences the implementation and
application of the ESG policy principles.

14. Policies and documents - Aviva Investors

15. Policies and documents - Aviva Investors
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